IN THE UNITED STATES PATENT & TRiiDEMARK OFFICE 



ATTORNEY DOCKET NUMBER: 10991 148-1 

IN RE APPLICATION OF: U.S. Patent No. 6,917,940 

USPTO CONFIRJvlATION CODE: 5325 

APPLICATION NO.: 09/523,446 

FILED: Mar. 10, 2000 

EXAMINER: Diane D. Mizrani 

GROUP ART UNIT: 2175 

FOR: OLAP-BASED CUSTOMER BEHAVIOR PROFILING METHOD AND 
SYSTEM 

37 CFR 1.322 & 37 CFR 1.323 REQUEST FOR CERTIFICATE OF CORRECTION 

HONORABLE COM MISSIONER OF P.ATENTS & lllADEMARKS 
Sir: 

The following is a request for a certificate of correction in Serial Number 
09/523,446, now Patent Numlier 6,917,940. 

A certificate of correction under 35 USC 254 is respectfully requested in the 
above-identified patent. 

^ All errors were the fault of the USPTO, no fee required. In the event that a further 
fee is required, please charge the amount to Deposit Account No. 082025. 

I I All errors w^ere the fault of the applicant and, accordingly, please charge $100.00 
to our Deposit Account No. 082025. In the event that a further fee is required, please 
charge the amount to the same Deposit Account. 

r~] The eiTors were the fault of both the applicant and USPTO and, accordingly, 
please charge $100.00 to our Deposit Account No. 082025. In the eveiit that a fuither fee 
is required, please charge the amount to the same Deposit Account. 

The exact locations where the errors appear in the patent and patent application 
are as follows: 

- 1 - 



Ill column 14, line 50, in Claim 1, delete "procesing" and insert - - processing - 
therefor. 

(Amendment to claims Hied on Jun. 04, 2004, page 2 of 7, in Claim 2, line 2) 

In column 14, line 55, in Claim 1 , delete "record;" and insert - - records; - -, 
therefor. 

(Amendment to claims filed on Jun, 04, 2004, page 2 of 7, in Claim 2, line 5) 

In column 14, line 57, in Claim 1, delete "multipe" and insert - ~ multiple ~ -, 
therefor, 

(Amendment to claims filed on Jun. 04, 2004, page 2 of 7, in Claim 2, line 6) 

In column 15, line 13, in Claim 1, delete "cube," and insert - - cube; - therefor. 
(Amendment to claims filed on Jun. 04, 2004, page 2 of 7, in Claim 2, line 23) 

In column 15, line 59, in Claim 9, delete "patten" and insert - - pattern - -, 
therefor. 

(Amendment to claims filed on Jun, 04, 2004, page 3 of 7, in Claim 3, line 12) 

In column 15, line 64, in Claim 9, delete "specifies" and insert - - specifies ~ -, 
therefor. 

(Amendment to claims filed on Jun. 04, 2004, page 3 of 7, in Claim 3, line 19) 



The requested corrections are attached on Form PTO 1050. 



Respectfully Submitted 



3/30/201 0 /Lloyd E. Dakin, Jr., Reg. # 

38,423/ 

DATE Name: Lloyd E Dakin 

Registration No.: 38,423 

Attorney/Agent of Record 

HEWLETT-PACKARD COMPANY 

Intellectual Property Administration 

3404 E. Harmony Road 

Mail Stop 35 

Fort Collins, CO 80528 



-2- 



UNITED STATES PATENT AND TRADEMARK OFFICE 

CERTIFICATE OF CORRECTION 

Page 1 of 1 

PATENT NO. : 6,917,940 

APPLICATION NO. : 09/523,446 

ISSUE DATE : Jul. 12,2005 

INVENTOR(S) : Qimiiig Chen, et al. 

It is certified that an error appears or errors appear in the above-identified patent and 
that said Letters Patent is hereby coiTected as shown below: 

In column 14, line 50, in Claim 1 , delete "procesing" and insert - - processing - ~, 
therefor. 

In column 14, line 55, in Claim 1, delete "record;" and insert. - - records; - -, therefor. 
In column 14, line 57, in Claim 1, delete "multipe" and insert - - multiple - ~, therefor. 
In column 15, line 13, in Claim 1, delete "cube," and insert - - cube; - -, therefor. 
In column 15, line 59, in Claim 9, delete "patten" and insert - - pattern - therefor. 
In column 15, line 64, in Claim 9, delete "specifies" and insert - - specifies - therefor. 



M.AILING .ADDRhSS OF SENDER (Please do not 

HEWLETT-PACIOVRD COMPANY 

Inteliectual Property Administration 

3404 E. Harmony Road 

Mail Stop 35 

Fort Coliins, CO 80528 



customer number below): 



